
Location

Yotel is located in International Arrivals in the South Terminal. Access the lifts 
next to Costa Coffee and go to the lower level. We are located next to the 
airline lounges. 
 
Within South Terminal

From departures in South Terminal make your way to the International 
arrivals area. Access the lifts next to Costa Coffee and go to the lower 
level. We are located next to the airline lounges.
From arrivals at South Terminal come out of the exit after baggage reclaim 
ahead of you is a set of lift doors to the right of Costa Coffee.

From North terminal

Follow the signs to South Terminal and make your way to International 
Arrivals. Access the lifts next to Costa Coffee and go to the lower level. We 
are located next to the airline lounges. 
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For transfer passengers

From an international flight arriving in South Terminal follow the 
immigrations, baggage reclaim and arrival signs. and make your way to 
International Arrivals Access the lifts next to Costa Coffee and go to the 
lower level. We are located next to the airline lounges. 

From an international flight arriving in North Terminal use the airside transfer 
bus to the South Terminal and then follow the immigrations baggage 
reclaim and arrival signs. Make your way to International Arrivals. Access 
the lifts next to Costa Coffee and go to the lower level. We are located 
next to the airline lounges. 

Transport links:

London Gatwick mainline train station – 100 metres  from YOTEL.
See BAA website for details of train, local bus and coach operators:
www.gatwickairport.com

Parking:

See BAA website for parking options:
www.gatwickairport.com

BAA Airport security

1. Customers are reminded that heightened security restrictions remain  
in force at all UK airports

2. Customers are advised that YOTEL at London Heathrow and London 
Gatwick airports are secure facilities.

3. Existing security measures may require consent for bags to be  
screened by x-ray and searched by hand. Please note that this is a 
condition of booking and that failure to give your consent to screening  
and searching will result in you not being allowed to take your bags  
into the YOTEL demise.

4. YOTEL reserves the right to access a customers’ cabin in the event of  
a security alert at anytime.

*Please refer to www.BAA.com for more details

Flight Information

For live departures and arrivals information or to have the information  
sent to your mobile phone go to: www.gatwickairport.com
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