
 
 

 
 

YOTEL, Heathrow shortlisted for the Hotel Cateys 
 ‘Team Of The Year’ award 

 

London, UK – 5 August 2008: YOTEL Heathrow’s front of house team have been 

recognised for their ongoing efforts and dedication towards excellent customer 

service by being shortlisted for the Hotel Cateys’ ‘Team Of The Year’ award 2008. 

 

The awards, organised by Caterer magazine have been specially designed to allow 

hoteliers to celebrate the achievements of their staff and give them the recognition 

they deserve. Contenders for the Hotel Cateys have been nominated, selected and 

recognized by judging panels consisting of well respected industry peers. 

 

Since its opening in December 2007, YOTEL Heathrow has enjoyed a profitable year 

with occupancy rates of 200%.  YOTEL is the antithesis to the manic and often stressful 

airport environment offering guests a haven of calm and quiet with luxury bedding, 

rejuvenating power showers, relaxing mood lighting, practical work station and free 

WiFi. A unique alternative to the drab, airport hotel offering, guests have been quick 

to embrace the convenient location, funky décor (state of the art gadgetry) simple 

booking system (www.yotel.com) and excellent customer service.  

 

Nigel Buchanan, YOTEL’s Head of Operations comments: “We’re thrilled to have 

been shortlisted for the award, as it is such a tribute to the team’s hard work.  We 

strive to make sure a stay at YOTEL is as relaxing and stress free as possible.” 

 

 

 

 

 

 



 

 

 

YOTEL Heathrow is conveniently situated on the mezzanine level inside Terminal 4.  For 

more information or to book, log onto www.yotel.com  

 

The 2008 Hotel Cateys will be presented at an awards ceremony on Friday 7 

November at the Royal Lancaster Hotel in London.   

 

-ENDS- 

EDITOR’S NOTES 

Hotel Cateys’ Front of House Team of the Year Award 2008 Shortlist: 
 Jurys Inn, Manchester 
 Macdonald Bear Hotel, Woodstock, Oxford 
 Yotel, Heathrow 

  
 

For further information please contact: 

Georgina Coates – Threepipe 

Georgina.coates@threepipe.co.uk  / 0207 632 4805  

OR  

Jo Berrington - Marketing Director 

jo@yotel.com 

 

 

 

 

 

 
 


